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This is your special invitation to attend the only pan-European meeting 
of leading Employee Assistance experts and customers in 2018. 
Don’t miss the chance to discuss innovative developments with diverse 
leaders in your field.
You are invited to the 17th Annual Employee Assistance European Forum 
Conference in Hamburg, Germany on  14th and 15th June 2018.

Join us and feel the power of thinking outside the box!
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ROOMS

LUNCH & BAR

Special eaef rate: 
Standard room - 149,00€
Breakfast - 15,00€ p.p.

cut-off date: april 14th, 2018:
After this date all reserved rooms will be 
released and the agreed rate will no longer be 
available.

billing instructions:
All guests are kindly invited to settle their own 
accounts on departure.

how to get to the hotel from 
the airport?
Find all information on:
https://www.east-hamburg.de/en/arrival/

FOR RESERVATIONs:
reservation@east-hamburg.de

HOTEL CODE WORD
“EAEF 2018”

The 2018 EAEF Conference 
will take place at the:

EAST Hotel Hamburg
Simon-von-Utrecht-Straße 31, 20359



ROOMS

lobby

FOR RESERVATIONs:
h3680@accor.com

HOTEL CODE WORD
“EAEF 2018”

IBIS Hamburg
RIGHT ACROSS THE CONFERENCE VENUE

Special eaef rate: 
- Single room - 134 € per night, including 
breakfast;
- Double room - 165 € per night, including 
breakfast

These rates may vary during the weekend

ADDRESS
Simon- von- Utrecht Strasse 63,
20359 HAMBURG, GERMANY

Other hotel options

Alternative hotels nearby the EAST Hotel:

HOTEL IMPERIAL
http://www.hotel-imperial-hamburg.de/de/

HOTEL COMODORE
http://www.hotel-commodore.de/

CITY HOTEL MONOPOL
http://www.smartcityhotel-hamburg.de/



eaef xvii conference
THINKING OUTSIDE THE BOX
because EAP IS SO MUCH 
MORE!

CUT-OFF DATE FOR EARLY BIRD REGISTRATIONS 
AND PAYMENTS:

April 18th, 2018
Payments received after April 20th 2018 will not 

qualify for the early bird discount

More information:

Please visit www.eaef.org 
or contact Lucília Ribeiro at 

lucilia.ribeiro@eaef.org

As in previous years, some of the 
conference sessions will qualify for 

EACC professional development hours 
(pdh)



To Register for 

the EAEF Hamburg 

conference, 

please click here

eaef xvii conference
THINKING OUTSIDE THE BOX
because EAP IS SO MUCH 
MORE!

FULL CONFERENCE PARTICIPATION 
Members

FULL CONFERENCE PARTICIPATION
Non Members

Normal Early Bird
CONFERENCE FEES 2018(€)*:

495€

795€

395€

695€

To become a member, please Click
 Here!

http://eaef.org/registration-form/
http://eaef.org/membership-application-form/


Pre CONFERENCE
reception “Hamburg 2018”

from 7.00 pm to 8.30pm

Am Sandtorkai 77
20457 Hamburg



EAEF XVII
CONFERENCE

programme



8.30 - 8.40 - Welcome and “If EAP was a Melody”

9.00 - 10.00 - Keynote:
1. Matthias Rössle - 100 years OSW/EAP at Siemens
2. Debate

10.00 - 10.30 - Coffee Break

10.30 - 12.00 - Liliana Dias - Design thinking experience - “Leaving the box 
behind”

12.00 - 13.00 - Lunch

13.00 - 13.30 - Dirk Antonissen & Greg Delapp - Global Platform for Synergy 
and Exchange EAEF/EAPA

13.30 - 14.30 - HR Round Table:
1. “What do customers want to see in the EAP-Box?”
2. HR professionals share their perspectives and expectations

towards  EAP

14.30 - 15.00 - “EAP Market Germany” - Joint presentation of the Germany 
based EAEF providers, on the commonalities and differences of the German 
EAP market with respect to other EAP markets.

15.00 - 15.30 Coffee Break

15.30 - 17.00 Beate Görcke; Ulrich Dehner; Bert Haggren - Workshops

conference programme
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8.40 - 9.00

8.30 - 8.40

“IF EAP WAS A melody: 
PATRICIA APPEL & JOACHIM WERNER”

“welcome”

In her day job, Patricia Appel, MD, works as a psychotherapist, trainer and coach; however, 
she is also an accomplished singer, performer and moderator known by the stage name 
“Patricia K”. The renowned German physician and TV-Star, Dr. Eckart von Hirschhausen, 
once complimented her as “the gifted medical doctor and singer Patricia K is the Stradivari 
amongst the Beaujolais of cabaret … no wonder she works in the field of psychiatry - this is 
probably the only place where it can go unnoticed that she drives all men crazy….”

A similar multi-talent is the pianist Joachim Werner, who has a diploma for both concert and 
jazz piano. He works as a composer, writes and directs theater plays and performs in many 
different bands. Oh, and he is a computer scientist, too.

The congenial duo will interpret the conference programme of DAY ONE with humorous 
chansons, jazzy ballads and international songs.

welcome & opening

DA
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Matthias 
Rössle

Head of Social Counselling at 
Siemens AG

09.00 - 10.00
“100 years social counselling at 
Siemens AG - Historic perspective 
and Future”
In Germany, the early roots of EAP go back to Occupational Social Work. This keynote 
will provide the unique perspective of 100 years OSW / EAP at Siemens, Germany. We 
will learn how the service has devloped and responded to different challenges in different 
political and societal circumstances. Today, the social counselling services at Siemens are 
equivalent to a high quality EAP and focus on health, well-being, as well as promoting 
healthy communication among empoyees, managers and teams.

Matthias rössle



EAEF XVII CONFERENCE

10.00 - 10.30

coffee break

LET´S have a coffee!



LILIANA 
DIAS

With 12 years of professional 
experience within the EAP field, 
she is currently executive director of 
outCOme – Clínica Organizacional, 
an EAP provider based in Lisbon area.
 
Passionate about the design of 
innovative solutions, she works 
closely with her clients, implementing 
mental health promotion services at 
the workplace. 

She has a double master in psychology 
and human resources management, 
post-graduate studies in management 
of creativity and design and is currently 
pursuing a Ph.D. in occupational 
health psychology at KULEUVEN.

10.30 - 12.00
Design thinking experience - “Leaving 
the box behind”
In this keynote, Liliana Dias, consultant, service designer and innovator, will share critical 
principles of design thinking methodology. Interactive exercises throughout her presentation 
will help you free your mind and take a fresh perspective on the value of EAP.  Find out 
how you can learn more about your customers and address their needs and pains through 
design and innovation. 

liliana dias



EAEF XVII CONFERENCE

12.00 - 13.00

Lunch



dirk
ANTONISSEN

greg
delapp

Since 2016, Gregory P. DeLapp, 
MHS, CEAP, has been CEO 
of the Employee Assistance 
Professionals Association (EAPA), 
headquartered in the Washington 
DC area, USA. 

Greg has held numerous EA, HR, 
and community service managerial 
roles since 1977. He recently 
completed a 33+ year internal EA/
HR role with a 5,000 employee, 
global engineered materials and 
specialty steel manufacturer in 
the US state of Pennsylvania. He 
is a former President of the EAPA 
Board of Directors.

Dirk has an academic background 
in Mathematical and Clinical 
Psychology as well as in Finance. 
Since 2000, Dirk is Partner and 
co-owner of Pulso Europe, a 
spin-off company of the Leuven 
University. During the 20 years of 
its existence, Pulso Europe (before 
ISW Eupora) spearheaded the 
introduction of EAP in Belgium and 
established itself as a renowned 
actor in the field of evidence based 
tools and services for assessing 
and impacting engagement and 
psychosocial wellbeing.
Dirk is active in the international 
Employee Assistance scene 
and speaker at international 
conferences.  He is Director at 
Large of EAPA, member of APEAR  
and Immediate Past President of 
the EAEF.

13.00 -13.30
Global Platform for 
Synergy and Exchange 
EAEF/EAPA
Greg DeLapp and Dirk Antonissen promoted the Global Platform 
for Synergy and Exchange EAEF/EAPA with the ambition to 
establish synergy and exchange between Employee Assistance 
associations on their different continents.

EAEF and EAPA have committed to education, training, and 
development of both memberships,  development of jointly 
sponsored activities, and  coordinated promotion of Employee 
Assistance and the EA profession. Greg and Dirk will share a  
summary of initial efforts which got underway in December 2017 
(in Reykjavik), as well as review the  planned joint activities 
such as, presentations on stress tools, Duty of Care, the future 
direction of EAEF and EAPA and the exchange of  conference 
participation will be discussed. The EAEF and EAPA synergies 
are setting a new level of coordinated activity previously unseen 
between these two longstanding EA professional groups.

dirk antonissen & greg delapp



hr round tableHr round table
“What do customers want 

to see in the EAP - Box?”

HR professionals share their 

perspectives and 

expectations towards EAP

*From 
13.30 - 14.30

“What do customers want to see in the EAP - Box?”
 
If they had three free wishes of what they would like to get 
out of an EAP, what would that be?
 
In this round table a diverse group of HR representatives, will 
speak about their experience and needs managing a healthy 
workplace.  What would HR people like to have support 
with...?  How do they want the EAP to support their vision 
and goals? Hailing from among  others  Olympus, eSailor 
and European Patent Office  the panel members will bring 
a variety of perspectives to the table. Is what is in the EAP 
box a good match to customer needs? Is the EAP using it’s 
full potential and expertise to support the customer goals of 
mental health, physical health and productivity? 

LET´S TALK!LET´S TALK!



“EAP Market Germany” - Joint 
presentation of the Germany 
based EAEF providers, on the 
commonalities and differences 
of the German EAP market with 
respect to other EAP markets.

“in Germany”

*From 
14.30 - 15.00
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15.00 - 15.30

coffee break

LET´S have a coffee!



Beate 
Görcke

Beate Görcke is the second 
shareholder of OTHEB, an EAP 
specialist since 2002 in the German, 
Austrian and Swiss Market. 

Together with her sister Manuela, 
Beate is responsible for 50 employees 
in their service center in Kiel on the 
Baltic See. 

Beate studied business administration 
and is focused on HR Management 
and Business organization. 

She is most active in the field of 
Sales Management, always keeping 
eyes and ears open for the trends 
in the modern operational health 
management.

15.30 - 17.00
“Modern EAP organizational design”
Meetings can be a strong service process, if your employees are motivated, if a meeting is 
fun and if everybody can be involved to create effective results. We would like to show you, 
how visual thinking with sketch notes works. 

“Everybody can draw!” is the basic idea of sketchnotes and they can help your team listen 
actively and be involved in the whole creative process. Want to try? Take your pencil and 
join our workshop - a professional sketchnote artist will help us learn useful techniques.
   
The workshop will focus on the following question: How to motivate employees and how 
to connect different teams within an organization? How can technology help us to build an 
organizational environment with active communication and to involve all employees in the 
companies development? Why? Because, the best ideas are only good, if all employees 
share the vision and work as a team to bring it to life.

Workshop 1. BEATE Görcke



Ulrich 
dehner

Ulrich Dehner got his diploma in psychology in 1975, after studying 
at the universities of Mannheim and Heidelberg. He was trained 
by Dr. Rüdiger Rogoll in Transactional Analysis and enlarged his 
therapeutic skills in the field of body therapy with Dr. S. Sabetti in 
Munich, in Hypno-Therapy with Dres. Zeig, Rossi and Lankton, 
systemic family therapy and systemic consulting of organizations 
with Dr. Gunther Schmidt in Heidelberg, in NLP with Dipl.Psych. 
Bodo Maier in Konstanz  and EMDR in Köln and Schaffhausen and 
he is a certified MBSR-Trainer. A few years ago, he developed a 
new approach to coaching called “Introvision Coaching, an effective 
method of dissolving obstructive inner patterns and an efficient tool 
of stress reduction.

Ulrich Dehner founded KONSTANZER SEMINARE in 1986. Since 
1990 he has specialized in coaching of executives on all management 
levels and training coaches themselves. Since 2015 KONSTANZER 
SEMINARE has become DEHNER ACADEMY.
He is one of the founders, board leaders and senior coach of the 
Deutscher Bundesverband für Coaching (DBVC). Together with 
Renate Dehner he has written several books, for example „Introvision
Coaching“,(ManagerSeminare Verlag 2016) , „Introvision - Die Kunst 
ohne Stress zu leben“ (Kreuz-Verlag 2015), „Transaktionsanalyse im 
Coaching“ (ManagerSeminare Verlag 2013), and others.

15.30 - 17.00
“Introvision Coaching”
Stress is one of the most challenging issues of modern life and 
a by-product of  a society in the process of changing. Whereas 
most appraoches to handling stress focus on improving coping 
or on counterbalancing destructive stress symptoms, there 
seems to be a lack of methods to avoid getting stressed at all.

Yet there is a new method, founded at the University of 
Hamburg, that enables people to delete their inner alarms, the 
most important cause for suffering from stress. Old patterns like 
behavioral scripts or former traumas are completely dissolved 
and people are enabled to react calm, serene and rational, 
instead of irrationally nervous, frightened or even panicked. 

Such reactions, mostly based on script injunctions or drivers, 
form the most considerable part of stress in difficult situations 
and IntrovisionCoaching is a competent method to get free from 
inner alarms

Workshop 2. Ulrich Dehner



Bert 
Haggren

is the founder and director of EAP 
Executive, a global leader in providing 
solutions for the EAP industry.  

Bert has more than 25 years’ 
experience in developing, marketing 
and managing software solutions 
for companies in Sweden and 
New Zealand. He holds an MBA in 
International Management and has 
a tertiary computer science degree. 
Bert’s main strength is his grasp of 
new technology and ability to apply it 
to commercial business solutions. 

He enjoys listening to customers, 
identifying the issues, and devising 
a structured solution to meet the 
requirements of the market.

15.30 - 17.00
EVERYTHING YOU ALWAYS WANTED TO 
KNOW ABOUT I.T. (BUT WERE TOO SHY TO ASK)
A fun session covering the latest tech buzzwords, cloud computing and GDPR data rules.

The object of this workshop is to develop your knowledge and learn some technology basics 
to help you make informed decisions about your IT strategy. For survival in the modern 
business environment, technology awareness is important and this workshop will provide a 
deeper technological insight to help you appreciate the financial benefits of cloud adoption 
and the on-demand cloud environment.
Bert will cover some of the controversial and hot topics below:

1. Cloud adoption - Maybe a cloud solution is better than on premises (heaven forbid)?

2. GDPR rules - Have we got a plan yet? Do we collect more data than we need and
is it meaningful for us?

3. IT buzzwords explained. Delegate participation is a must. Bring your questions:
there is no such thing as a “dumb” question.

Workshop 3. Bert HagGren 



17.30 

meeting at the lobby to walk 

to Conference main dinner

L’Osteria Hamburg 
Fischmarkt

Große Elbstraße 49.
22767 Hamburg

Main conference dinner



9.00 - 10.30 - Keynotes:

  1. Helga Prazak - Let energy work for you! 
  2. Jens Förster - Boosting creative thinking - When we can be  
           creative and why

10.30 - 11.00 - Coffee Break

11.00 - 11.30 - Evi Chasapogianni & Anastasia Rush - Hellas EAP and Piraeus
Bank Group SA Case Study

11.30 - 13.00 - AGM + EAEF Innovation and Best Practice Award

13.00 - 14.00 - Lunch

14.00 - 14.30 - Neil Mountford - Research Corner

14.30 - 16.00 - Crisis Intervention and Trauma

16.00 - 16.30 - Coffee break

16.30 - Conference Closing and Evaluation

conference programme
DA

Y t
w
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helga 
prazak

For most of her long professional life, Helga Pražak-Reisinger 
worked at international corporations such as OMV Group 
as a VP and head of corporate Health, Safety, Security and 
Environmental Management. In her capacity as a senior safety 
officer, she spent many years seeking to ameliorate all aspects 
of “human errors.“ As she holds a PHD in biotechnology from 
the University of Natural Resources and Life Sciences, Vienna, 
she is also deeply committed to the development of renewable 
energy.

Today, she is a lecturer and coach and advises company 
employees as well as executives on how they can make their 
everyday lives smoother and become more successful in an 
unprecedented way. Her first book, BUSINESS ENERGETIK 
(in German) was published in October last year.

9.00 - 9.45
“Let energy work for you!”
Ever more data, benchmarks, studies, systems and procedures 
will not yield the desired quantum leap in business, which we so 
desperately long for in many areas. We have mastered the fields 
of economy and technology. However, what we have largely 
ignored in the process of industrial development is the human 
sphere. More information does not result in any better choices 
that could replace the holistic, energetic human potential. Our 
greatest productivity reserve are intuition, love and compassion.

One of the largest and most unshakable of all boxes we have been 
in for hundreds of years is our world view built on materialism. 
This box has brought so many successes, particularly to the 
western world that is is hardly ever questioned! Not even a 
hundred years later, when the discovery of quantum physics 
turned all assumptions about materialism on it’s head and 
revealed it’s limits. So we find ourselves attempting to solve 
21st century problems with 20th century technology and 19th 
century thinking.

Energetic methods such as intuition, clairvoyance, constellation 
work, emotional balance techniques, visualization techniques, 
kinesiology muscle tests let us access the energetic backgrounds 
of our everyday life, clear blockages or set goals for success. 
Employees at every level in an organization can actively induce 
positive change. Replacing many bureaucratic tasks with 
energetic methods will create better conditions and enable a 
new lightness in business.

Helga prazak



jens 
förster

Jens Förster studied Psychology, Linguistic Data Processing, 
German Literature, and the History of Arts at the University of 
Trier and Opera singing at the Musikhochschule des Saarlandes. 

He received his doctorate in Psychology at the University Trier 
in 1994 and his Habilitation at the University Würzburg in 2000. 
He was awarded with a post doc fellowship by the DFG which he 
spent at Columbia University, NY, with a Heisenberg-Stipend, 
with a Vernieuwingsimpuls for outstanding innovative research 
by the NWO, was awarded Theodor Heuss Lecture at the 
Newschool for Social Research, NY, received the Tom Ostrom 
Scholars in Residence Award, and the Kurt-Lewin Award of the 
European Association of Social Psychology.

He received several research grants from the DFG and a 
800,000 Euro grant by the NWO for the Kurt-Lewin-Institute, 
the national graduate school of the Netherlands for Social 
Psychology, for which he worked as the Scientific Director in 
2008-2012. 

9.45 - 10.30
“Boosting Creative 
Thinking – When we can be 
creative and why”
Would you like to get those creative juices flowing? Interestingly, 
science might be able to help you with that. Over the years, our 
lab created a diversity of theories predicting when an individual’s 
creativity is enhanced.  

This keynote will present models that predict creativity, such 
as the GLOMOsys, the NOVECAT and the Attentional Tuning 
Model. Learn how you can boost your creative potential by 
using, your mood, your memories, your body, your ideals, focus 
and way of thinking. 

Jens förster
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10.30 - 11.00

coffee break

LET´S have a coffee!



evi
chasapogianni

anastasia
rush

Evi Chasapogianni, Head 
of Organizational Health, 
Group Human Resources 
& Organizational Learning, 
Piraeus Bank.
Evi Chasapogianni was 
born and raised in Athens. 

Anastasia P. Rush, clinical 
psychologist, for more than 
40 years has been holding 
eminent positions in public 
and private organizations 
both in USA and Greece in 
the field of Mental Health, 
Forensic Psychology and 
Employee Assistance 
Programs (EAP). 

11.00 -11.30
“What do customers want 
to see in the EAP - Box?” 
Hellas EAP and Piraeus Bank Group SA Case Study: during 
the period of the severe socioeconomic crisis in Greece both 
EAP Provider and Client Organization seized “the opportunity 
within adversity”, to build a strong partnership and implement 
over time a highly adaptable EAP in order to reduce operational 
risks associated with the human factor, increase workplace 
productivity and the company’s sustainability. 

Thinking “Out of the Box” the  EAP Provider and the Client 
Organization built a strong partnership and synergy seizing 
“the opportunity within adversity”, to develop and implement a 
flexible, interactive, highly adaptable EAP. While never loosing 
sight of  EAP Ethics & Standards, their  new EAP manages and 
prevents psychosocial risk more effectively, reduces operational 
risks associated with the human factors and has increased 
workplace productivity and the company’s sustainability. 

Evi Chasapogianni & Anastasia Rush



AGM + EAEF Innovation and 

Best practice award + 

European Healthy Companies 

Award

AGM + EAEF Innovation and 

Best practice award + 

European Healthy Companies 

Award 11.30 - 13.00
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13.00 - 14.00

Lunch



neil
mountford

With 15 years’ experience in the EAP 
industry Neil has worked in a variety 
of leadership roles spanning both the 
commercial and operational sides of 
the business. 

He is currently Head of Network for 
Europe, Middle East and Africa, Latin 
America and the Caribbean at Optum 
International. Neil is currently Chair of 
EAPA UK.

14.00 - 14.30
“Achieving an RoI to demonstrate the 
tangible benefits of organisations 
contracting with an EAP”
Building on the outcomes from the research project that I presented at last year’s conference, 
this presentation will focus on the second phase of the project, to develop an independent 
Return on Investment calculator for use by the industry and purchasers, to demonstrate the 
tangible benefits to an organization of contracting with an EAP. 

The development of such a tool by a respected, independent research organization is a first 
for the UK industry and directly addresses an increasing need by purchasers to demonstrate 
the business case for EAP.

Neil Mountford 



Florian Stoeck

Kate Nowlan

Matt Mollenhauer 

and Barb Veder
Amina Özelsel

Ayumi Nishikawa

*From 
14.30 - 16.00

crisis 
intervention 
and trauma

crisis 
intervention 
and trauma



when speed-dating meets critical 
incident response:

 
This may well be the most unusual title - and session format - of this year’s 
conference. It is designed to allow us to share our ideas, experiences and 

approaches to critical incidents and crisis intervention in smaller groups. A total 
of five speakers have been invited to facilitate this session; they will present 

their case studies, methods or research projects on CIR. What is more, they will 
discuss the underlying assumptions of their approaches, thereby inviting all of 

us to reflect on how we support people after critical incidents - and why we offer 
the specific services that we offer. Attendees will rotate from speaker to speaker 

every 20 minutes, thereby allowing more opportunity for discussions in small 
groups.  

 
Specifically, Matt Mollenhauer and Barb Veder will present the first results of 

their newly validated CIR tool and invite audience input and questions on how to 
incorporate it as a part of best business practice; Florian Stoeck will share his 
experiences when supporting people affected by the 2016 shooting in Munich 
– and reflect upon why different customers had very different needs following 
the same event; Kate Nowlan will share her experiences and lessons learned 
when managing trauma following terror attacks, natural disasters or breaking 

news stories; Ayumi Nishikawa will present a Japanese perspective on the multi-
systemic resiliency approach and mental rescue methods; and Amina Özelsel 
will demonstrate EMDR technology and discuss what makes this approach to 

trauma treatment so effective. 
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16.00 - 16.30

coffee break

LET´S have a coffee!



EAEF XVII conference
“conclusions and 

conference closing”

from 16.30 - 17.00
And… to finalize our conference, we will have the pleasure of 

Julius Späte summarizing some of the highlights and conclusions 
shared with participants during these two intensive days!

Julius Späte, born 1988 in Leipzig, Germany, earned a B.A. in 
Social Work and a M.A. in Applied Media and Cultural Studies at 

the Merseburg University of Applied Science.
Currently he is a Ph.D. student at the University of Kiel and a 

freelance lecturer.



Saturday june 16th optional tour
Meeting point at 8.30 am at the EAST Hotel Lobby 
Price for full day with lunch and all day activities: 100,00€

Why go anywhere else?
The citizens of Hamburg have always claimed to live in 
“the most beautiful city of the world”. Lately, the rest of 

the planet seems to agree: Hamburg was recently ranked 
among the top 10 liveable cities in the world by “The 
Economist” (with perfect scores in transport, utilities, 

recreation and healthcare); the “Lonely Planet” declared 
Hamburg to be 4th best city in the world to travel to 

(applauding “nightlife that is among Europe’s best”); the 
“New York Times” ranked it among the top ten places to 
go to (praising it as a haven for architecture and design); 
and Hamburg’s newest claim to fame is “Hostelworld’s” 

n° 1 placement as Best Night Out in the World
 

“So we have a fun packed day planned for you in this 
amazingly green city (14% of Hamburg is green), with 

something fun for everyone. Following a guided tour of 
some of Hamburg’s historic landmarks, you will have the 

chance to enjoy Hamburg’s cityscape from the water:



Why go anywhere else?
Either by comfortably lounging in one of the seats of a 
Alster Cruise Boat – or by getting physically active and 

hopping into a paddle boat or canoe.
 

If asked what is iconic about Germany –  chocolate, 
soccer and beer will definitely make the short-list. 

So after lunch, you will be able to choose one of the 
following activities and experience first-hand why 

Germany is so famous for these things. 

Option 1: Chocolate lovers will have the opportunity 
discover why chocolate makes us happy in the 

Chocoversum, a museum of Germany’s premiere 
chocolate brand HACHEZ (tasting is encouraged and you 
even get to create your own bar of chocolate!). Also, the 
chocolate museum is located in the heart of Hamburg’s 
UNESCO world heritage site – so walk off those yummy 

calories by strolling along Hamburg’s historic dock 
buildings. 

Saturday june 16th optional tour



Why go anywhere else?
Option 2: Soccer fans can experience one of the famous 

Fussball Fan-Fests of the defending world champion, 
by watching Argentina vs. Iceland in the unique public 

viewing atmosphere of the St. Pauli quarter. 

Option 3: Craft beer enthusiasts will have the opportunity 
to engage in beer tasting with a professional beer 
sommelier and visit the Ratsherrn beer brewery.

 
This concludes the official program of our Social Day. 

However, whoever is still feeling social and up for more 
fun can meet for a sunset drink at one of Hamburg’s 
riverfront beach bars and later discover Reeperbahn, 
where The Beatles enjoyed their formative years (yes, 

their careers and iconic haircuts first took flight in 
Hamburg!).

 

Saturday june 16th optional tour



To Register for 

the EAEF Hamburg 

conference please 

click here

eaef xvii conference
THINKING OUTSIDE THE BOX
because EAP IS SO MUCH 
MORE!

FULL CONFERENCE PARTICIPATION 
Members

FULL CONFERENCE PARTICIPATION
Non Members

Normal Early Bird
CONFERENCE FEES 2018(€)*:

495€

795€

395€

695€

To Register for 

the EAEF Hamburg 

conference, 

please click here

http://eaef.org/registration-form/


“THINKING OUTSIDE THE BOX, 

because EAP IS SO MUCH MORE!”

EAEF XVII
CONFERENCE
THANKS TO OUR SPONSORS:

Silver Sponsor

Gold Sponsors

s

Delegate Folder Sponsors

Name Cards Sponsor

Lanyards Sponsor Lunch Sponsor

https://www.insite.de/de/home
https://www.optum.com/
http://www.movis.ch/en/
https://www.compsych.com/
http://www.eapexecutive.com/
http://www.hellaseap.gr/site/
https://eapitalia-world.com/
http://www.resilie.co.jp/
https://icasworld.com/en/home
http://www.healthywork.es/en/our-services/
http://www.corrente.de/
http://www.stimulus-conseil.com/



